
APEX HOUSING ASSOCIATION 
 

PERSON SPECIFICATION 
 

  POSITION:   Cook (With supervision of Kitchen Assistants) 
 
  DATE COMPLETED:    April 2025 
 

 
CRITERIA 

 
ESSENTIAL 

 
DESIRABLE 

 

 
EDUCATION/ 

QUALIFICATIONS 

 
QCF/NVQ Level 2 in Catering or 
alternative equivalent qualification in 
catering.  
 
  

 
CIEH Level 2 Food Safety 
& Hygiene  
CIEH Level 2 Food & 
Nutrition 
 

RELEVANT 
EXPERIENCE 

6 months experience working as a 
professional cook OR a minimum of 1 
years’ experience working as a 
professional cook if you do not hold the 
above qualification. 
 
Experience of overseeing the day-to-
day operation of a professional kitchen. 
 

Previous supervisory 
experience 
 
Previous experience as a 
professional cook within a 
caring environment (e.g. 
schools, hospitals and 
care/support setting) 

SPECIALIST 
KNOWLEDGE/ 

TRAINING 
 

Experience of Environmental Health 
and safety standards in a professional 
kitchen environment. 
 
Experience of specialised nutrition and 
dietary needs (e.g. fortified diets, 
IDDSI Framework) 
 
Experience of effective stock control in 
line with budgets. 
 
Experience of meeting individual menu 
and dietary needs. 
 
Experience of managing records. 
 

IT Literate 

PERSONAL 
SKILLS 

 
 

Self-motivated and ability to work with 
minimum instruction.  
 
Ability to plan, organise and prioritise 
workloads and routines. 
 
Ability to maintain positive 
tenant/resident satisfaction. 
 
Ability to supervise and motivate staff  

 



DISPOSITION Conscientious and proven team worker 
with the ability to motivate and engage 
with people at all levels. 
 
Ability to communicate effectively 
 
Ability to manage and deal with issues 
or concerns efficiently. 
 
Ability to manage and oversee the 
operation of the kitchen at all times. 
 

 

CIRCUMSTANCES Flexible re working hours when 
required. 
 

 

 


